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SCOPE OF WORK -
The terms and conditions of Libsys10 (Cloud Based) and AMC for RFID are as

follows:-

(a) Upgradation of existing Libsys7 software to LibsyélO (Cloud-based) latest version
Software includes approximately 7-8 Lakh Collections, 20 Concurrent
Housekeeping users, uninterrupted Web OPAC access, demonstration of printing
catalouge cards and book spine labels through Libsys10 with onsite training.

(b) Comprehensive AMC of RFID alongwith onsite warranty to be included by Libsys
Ltd. It will be ensured that we will be able to work during the subscription period
without any limit on collection records and the number of housekeeping users.

(c) Any upgraded version issued by the Company during the warranty period will be
liable to be further upgraded automatically without any extra charges.

(d) The firm will provide a ‘Certified Cloud Server’ and ‘Data Safety’ certificate with
the mention that the above software package is a proprietary item.

(e) A quarterly / as and when required data backup facility also should be available at
the Central Library, UOR level.

(f) Existing data of the Libsys7 software shall be migrated to Libsys10 completely with
precision.

(2) The Firm will give a certificate that this item has not been sold to any other client
in a lesser amount than charged to the University of Rajasthan, Jaipur.

(h) That the firm will provide further three days of onsite training (twice a year) on the
Libsys10 software so that the Central Library is updated with the latest in Libsys
software.

(i) Quarterly preventive maintenance visit at the site (Central Library, UOR, Jaipur).

(j) The downtime of our machines will not exceed 24 working hours on account of
Libsys10 Software and RFID maintenance after the complaint/information lodged
by the Central Library otherwise firm shall pay Rs.5,000/- per day on account of
the loss of such delay.

(k) Payment should be yearly and will discontinue/stop if any inconvenience regarding

Libsys10 and RFID services is felt in the Central Library, UOR, Jaipur.
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Proprietary Certificate

December 23, 2022 . . o

This is to c'ertify that LIBSYS1) software being supPlied -ihy‘. .

LIBSYS Ltd. (Exclusive sole distributor -in India) has been
developed totally in-house and is a proprietary product of
LIBSYS Ltd. LIBSYS is our registered trademark. There is no.
other manufacturer / distributor of the LIBSYSIO, LSEASE,
LSDiscovery and LSRemote Software in the  country.




